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SUMMARY OF COVER

The following is only a summary of the main cover limits. You should read the rest of this policy for the full terms and
conditions.

COVER BRONZE LIMIT EXCESS [ SILVER LIMIT EXCESS | GOLD LIMIT EXCESS
(UPTO) (UPTO) (UPTO)

1. Cancellation or curtailment £2,000 £100 | £5,000 £75 £7,500 £50
2. Emergency medical and £10 million £100 | £15 million £75 £20 million £50
associated expenses
* In-patient benefit £20 / day, max £500 | Nil £25/ day, max £750 | Nil £50 / day, max £1,000 | Nil
 Transport and accommodation | Reasonable costs £100 | Reasonable costs £75 Reasonable costs £50
* Dental £150 Nil £250 Nil £500 Nil
 Funeral expenses £3,000 £100 | £4,500 £75 £7,000 £50
 Ashes / remains £7,000 £100 | £7,000 £75 £7,000 £50
« Excursions £150 £100 | £150 £75 £150 £50
3. Loss of passport £100 Nil £200 Nil £250 Nil
4. Delayed personal possessions £200 (E50 / 12 hrs) | Nil £500 (E75 /12 hrs) | Nil £750 (£150 / 12 hrs) | Nil
5. Personal possessions £1,000 £100 | £2,000 £75 £3,000 £50
« Single item, pair or set £150 £200 £250
« Valuables limit £150 £200 £250
» Tobacco, alcohol, fragrances £50 £50 £50
limit
6. Personal money £250 £100 | £500 £75 £750 £50
» Cash limit (age 18 or over) £150 £250 £500
« Cash limit (age 17 or under) £50 £75 £100
7. Personal accident Nil Nil Nil
» Death (age 18-65 inclusive) £7,500 £10,000 £15,000
 Death (age 17 or under) £2,500 £5,000 £7,500
+ Death (age 66 or over) No cover £1,000 £1,000
» Permanent loss £10,000 £15,000 £30,000
« Physical disablement (age 65 | £10,000 £15,000 £30,000
or under)
» Physical disablement (age 66 | No cover No cover No cover
or over)
8. Missed departure £300 £100 | £500 £75 £750 £50
9. Delayed departure
* Delay £250 (E25 / 12hrs) | Nil £300 (E30 /12 hrs) | Nil £500 (E50 / 12 hrs) | Nil
« Abandonment £2,000 (after 24 hrs) | £100 | £5,000 (after 24 hrs) | £75 £7,500 (after 24 hrs) | £50
10. Personal liability £2 million £100 | £2 million £75 £2 million £50
11. Legal expenses £15,000 £100 | £25,000 £75 £50,000 £50
12. Pet care £250 (E25/ 24 hrs) | Nil £500 (E50 / 24 hrs) | Nil £750 (E75/ 24 hrs) | Nil
13. Hijack and mugging cover
« Hijack £1,000 (E100/ 24 hrs) | Nil £1,500 (£150 / 24 hrs) | Nil £2,000 (200 / 24 hrs) | Nil
» Mugging £150 Nil £250 Nil £500 Nil
14. Catastrophe cover £2,000 Nil £5,000 Nil £7,500 Nil
15. Gadget cover Standard *Extended Standard *Extended Standard *Extended
« Theft, accidental / malicious | £200 £1,000 £100 | £500 £2,000 |£75 £500 £3,000 £50
damage or loss
(single article limit) (£200) (£500) (£500) (£750) (£500) (£1,000)
» Unauthorised usage £1,000 £1,000 Nil £1,000 £1,000 Nil £1,000 £1,000 Nil
16. Financial failure cover
« Scheduled airline £2,500 Nil £2,500 Nil £2,500 Nil
» End supplier No cover N/A No cover N/A £2,500 Nil

*Please see note on page 3




SUMMARY OF COVER (CONTINUED)

The following is only a summary of the main cover limits. You should read the rest of this policy for the full terms and
conditions.

ADDITIONAL COVER
(EXTRA PREMIUM NEEDED)

17. Winter sports cover

BRONZE LIMIT
(UPTO)

EXCESS [ SILVER LIMIT

(UPTO)

EXCESS | GOLD LIMIT

(UPTO)

EXCESS

« Ski pack £15 / day, max £250 | Nil £20 / day, max £400 | Nil £25 / day, max £500 | Nil
* Delayed ski equipment £15 / day, max £250 | Nil £20 / day, max £400 | Nil £25 / day, max £500 | Nil
« Ski equipment (own) £500 £100 | £750 £75 £1,000 £50
(single item limit) (£250) (E£375) (£500)
« Ski equipment (hired) £150 £100 | £200 £75 £400 £50
« Piste closure £15 / day, max £250 | Nil £20 / day, max £400 | Nil £25/ day, max £500 | Nil
« Avalanche £15 / day, max £250 | Nil £20 / day, max £400 | Nil £25 / day, max £500 | Nil
« Continued physiotherapy £150 Nil £350 Nil £500 Nil
18. Golf cover
« Golf equipment £1,000 £100 | £1,500 £75 £2,000 £50
(single article limit) (£250) (E£375) (£500)
» Golf equipment hire £25 / day, max £250 | Nil £40 / day, max £400 | Nil £50 / day, max £500 | Nil
 Green fees £25 / day, max £250 | Nil £40 / day, max £400 | Nil £50 / day, max £500 | Nil
19. Wedding cover
» Wedding rings £500 £100 | £750 £75 £1,000 £50
» Wedding gifts £500 / couple £100 | £750 / couple £75 £1,000 / couple £50
(single article limit) (E250) (E375) (E500)
» Wedding attire £1,000 £100 | £1,500 £75 £2,000 £50
» Wedding photographs / video | £500 £100 | £750 £75 £1,000 £50
20. Cruise cover
» Cabin confinement £50 / day, max £250 | Nil £75 / day, max £375 | Nil £100 / day, max £500 | Nil
« Excursions £300 £100 | £500 £75 £750 £50
» Cruise itinerary change £50 / port, max £500 | Nil £75 / port, max £750 | Nil £100/port, max £1,000 | Nil
« Increased personal possessions | £2,500 £100 | £3,000 £75 £3,500 £50
- Single item, pair or set £400 £500 £750
- Valuables limit £500 £500 £500
- Tobacco, alcohol, fragrances | £50 £50 £50
21. Vehicle hire excess waiver
« Excess / deposit charged £2,000 Nil £2,000 Nil £2,000 Nil
* Roof of the vehicle £600 Nil £600 Nil £600 Nil
» Windows or windscreen £800 Nil £800 Nil £800 Nil
» Undercarriage £500 Nil £500 Nil £500 Nil
* Tyres (for replacement) £100 each tyre or Nil £100 each tyre or Nil £100 each tyre or Nil
Tyres (for repair) £50 each tyre Nil £50 each tyre Nil £50 each tyre Nil
22. Driving, Motorcycling and
camping cover
» Road safety and awareness kit | £200 Nil £250 Nil £300 Nil
 Returning your car home £500 £100 | £1,000 £75 £1,500 £50
» Motorcycling apparel £500 £100 | £1,000 £75 £1,500 £50
(single article limit) £150 £250 £350
* Motorcycling accessories £200 £100 | £350 £75 | £400 £50
(single article limit) £125 £150 £200
» Camping equipment £250 £100 | £500 £75 £750 £50
(single article limit) £150 £200 £500




NOTES

Journey limits (annual multi-trip cover only)

Excess

schedule.

Gadget cover

\

Annual multi-trip cover is for short trips of 31 days (Bronze cover), 45 days (Silver cover), 62 days (Gold cover) or less per
trip only. There is absolutely no cover offered by this policy whatsoever for trips which are longer than these limits per trip.
This would include not insuring you for any part of a trip that is longer than these limits in duration.

You will not have to pay an excess if the extra premium has been paid for excess waiver and this is shown on your policy

You are automatically covered for Standard gadget cover. The increased limits under the Gadget cover extension only apply
if the extra premium has been paid for this cover and this is shown on your policy schedule.

IMPORTANT INFORMATION

Thank you for taking out P&O Travel Insurance.

Your policy schedule shows the sections of the policy you have chosen, the people who are covered and any special terms or

conditions that may apply.

Your policy does not cover everything. You should read this policy carefully to make sure it provides the cover you
need. If there is anything you do not understand, you should call P&O Travel Insurance Sales and Support Team on

0330 041 5257 or email poferriesservice@hoodtravel.co.uk

Insurer

Sections 1-14 and 17-22 of your P&O Travel Insurance policy
are underwritten by AWP P&C SA and are administered in the
UK by Allianz Global Assistance. Section 15 is underwritten by
AmTrust Europe and administered by Taurus Insurance
Services Limited. Section 16 is underwritten by certain
underwriters at Lloyd's and provided by International
Passenger Protection Limited.

How your policy works

Your policy and policy schedule is a contract between you and
us. We will pay for any claim you make which is covered by
this policy and happens during the period of insurance. Unless
specifically mentioned, the benefits and exclusions within each
section apply to each person insured.

Certain words have a special meaning as shown under the
heading 'Definition of words'. These words have been
highlighted by the use of bold print throughout the policy
document.

Information you need to tell us
There is certain information that we need to know as it may
affect the terms of the insurance cover we can offer you.

You must, to the best of your knowledge, give accurate answers
to the questions we ask when you buy your P&O Travel
Insurance policy. If you do not answer the questions truthfully it
could result in your policy being invalid and could mean that all
or part of a claim may not be paid.

If you think you may have given us any incorrect answers, or
if you want any help, please contact the P&O Travel Insurance
Sales and Support Team by calling 0330 041 5257 or emailing
poferriesservice@hoodtravel.co.uk as soon as possible and we
will be able to tell you if we can still offer you cover.

Cancellation rights

If your cover does not meet your requirements, please notify
us within 14 days of receiving your policy schedule and return
all your documents for a refund of your premium.

You can contact P&O Travel Insurance Sales and
Support Team by calling 0330 041 5257 or emailing
poferriesservice@hoodtravel.co.uk

If during this 14 day period you have travelled, made a claim
or intend to make a claim then we can recover all costs that
you have used for those services.

Please note that your cancellation rights are no longer valid
after this initial 14 day period.

Policy excess

Under some sections of your policy, you will have to pay an
excess. This means that you will be responsible for paying the
first part of the claim for each person insured, for each
section, for each incident. The amount you have to pay is the
excess. You will not have to pay an excess if the extra
premium has been paid for excess waiver and this is shown
on your policy schedule.

Financial Services Compensation Scheme (FSCS)

For your added protection, the insurer is covered by the FSCS.
You may be entitled to compensation from the scheme if the
insurer cannot meet its obligations. This depends on the type
of business and the circumstances of the claim.

Insurance cover provides protection for 90% of the claim,
with no upper limit.

Further information about the compensation scheme
arrangements is available from the FSCS, call 0800 678 1100 or
020 7741 4100, or visit their website www.fscs.org.uk.

Governing law

Unless agreed otherwise, English law will apply and all
communications and documentation in relation to this policy
will be in English. In the event of a dispute concerning this
policy the English courts shall have exclusive jurisdiction.

Contracts (Rights of Third Parties) Act 1999

We, the insurer and you do not intend any term of this
contract to be enforceable by any third party pursuant to the
Contracts (Rights of Third Parties) Act 1999.

Renewal of your insurance cover

If you have annual multi-trip cover, we will send you a renewal
notice at least 21 days prior to the expiry of the period of
insurance as shown on your policy schedule. We may vary the
terms of your cover and the premium rates at the renewal date.

This means we cannot guarantee that we will be able to
provide the same terms of cover on your renewed policy or
even renew it at all. If you book a journey that does not start
until after the expiry date of your policy, you may find that the
cover provided for that journey will change when the policy
renews.




In this data protection notice, we, us and our refers to all the
‘Data controllers’ and the ‘Data processor’ of your personal
data as set out below. It details how all the parties collectively
involved in providing your P&O Travel Insurance policy
process your personal data.

This privacy notice may be updated from time to time to
reflect developments in data protection legislation.

Who are we?

P&O Ferries Holdings Limited (P&O) works with multiple
third parties partners in providing you with your P&O Travel
Insurance policy. P&O Ferries Holdings Limited is the brand
owner of your insurance product.

AWP Assistance UK Limited, trading as Allianz Global Assistance,
administer the insurance on behalf of AWP P&C SA who provide
you with insurance services and underwrite sections 1-14 and
17-22 of this policy.

If you have gadget cover (section 15) as part of your P&O
Travel Insurance policy, AmTrust Europe Limited is the
insurer for this part of your policy. This cover is
administered by a company called Taurus Insurance
Services Limited.

Financial failure cover (section 16), cover is provided by
International Passenger Protection Limited (IPP), an
insurance company that specifically deals with financial
failure products. Claims for this section are handled by
Cunningham Lindsey. The cover is underwritten by certain
underwriters at Lloyd's.

Hood Travel Limited arranges and administers your P&O
Travel Insurance policy. This is the intermediary company
that processes your personal information on their behalf and
the insurer(s) and shares your personal information with all
those parties. When you provide P&O with your personal
information, you are giving it to Hood Travel Limited.

At Hood Travel Limited we respect your privacy and are
committed to protecting the confidentiality of your
personal data. We collect and process your personal data
in line with all relevant data protection legislation.

Data controllers
Under data protection legislation, the data controllers of
your personal data are:

For the brand owner of this insurance:

- P&O Ferries Holdings Limited (P&O)
If you would like to view the full privacy policy of P&O,
visit: https://www.poferries.com/en/privacy-policy

For sections 1-14 and 17-22:

- Allianz Global Assistance
If you would like to view the full privacy policy of Allianz
Global Assistance, visit:
https://www.allianz-assistance.co.uk/privacy-notice/

For section 15 only:

- AmTrust Europe Limited
If you would like to view the full privacy policy of
AmTrust Europe Limited, visit:
https://www.amtrusteurope.com/en-GB/
PrivacyStatementandCookiesPolicy/

- Taurus Insurance Services Limited
For more information on Taurus Insurance Services
Limited, visit: http://www.taurus.gi/

For section 16 only:

- International Passenger Protection Limited (IPP)
If you would like to view the full privacy policy of IPP,
visit:
http://www.ipplondon.co.uk/privacy.asp

Data processor

The data processor of your personal data is:

- Hood Travel Limited
Hood Travel Limited collect, process, share and transfer
your data on behalf of each data controller dependent
on the specific purpose of the processing. For more
information on Hood Travel Limited, visit:
http://www.hoodgroup.co.uk/

What personal data we collect and how

We will collect your personal data from both the information
you provide directly to us and data that may be provided
about you from certain third parties, for example your
insurance broker or doctors in the event of a medical
emergency.

We will collect names, addresses and other contact details
provided by you when you contact us with a question, to
obtain a quotation for one of our products or to provide
you with your insurance policy. We will also collect
information we need to identify you, financial information
and other relevant information required to set up and
administer your insurance policy.

When you contact us online or by phone, we may collect
your electronic information identifier, for example your
Internet Protocol (IP) address or telephone number
supplied by your service provider. For your protection, all
calls to customer service are recorded.

We may also collect personal data about other individuals to
be named on the insurance policy. Before you provide us
with any personal data about a third party you must obtain
consent from the individual(s) concerned and ensure to keep
them advised about how their personal data will be
processed.

Special categories of personal data

Some of the personal data you provide to us may be more
sensitive in nature and is treated as a special category of
personal data. This could be information relating to health
or criminal convictions, and may be required by us for the
specific purposes of underwriting or as part of the claims
handling process. Such data will only be used for the
specific purposes as set out in this policy wording.

How we use your personal data

The personal data you provide to us will only be used for
the purpose for which it was collected. The legal basis for
this processing your personal data is to provide you with a
contract or service, as a legitimate interest of our business
or where appropriate, with your express consent.

We use your personal data for the purposes of providing you
with your insurance policy and related services, which
include:

- assessing financial and Insurance risks;

- handling claims;

- offering you renewal of your policy;

- safeguarding against fraud and money laundering;

- meeting our general legal or regulatory obligations;

- administering debt recoveries;

- with your consent, providing you with marketing
information about our services or products;

- improving understanding of how people interact with
our websites;

- enhancing, modifying, personalising or otherwise
understanding and improving our services/
communications for the benefit of our customers;

- developing and testing new product and services.

From time to time we may change the way we use your
information. Where we believe you may not reasonably
expect such a change we shall inform you of this.



.

Sharing your personal data
All personal information is treated with the utmost
confidentiality and with appropriate levels of security.

We will only share your information if it is allowed by law,
authorised by you, to prevent fraud or with third parties
who perform services on our behalf in administering your
policy. These include our group companies, affinity
partners, brokers, agents, third party administrators,
reinsurers, other insurance intermediaries, insurance
reference bureaus, credit agencies, medical service
providers, fraud detection agencies, loss adjusters, external
law firms, external accountants and auditors, regulatory
authorities, and as may be required by law.

We may transfer your personal data outside the European
Economic Area (EEA). Where we transfer your personal
data outside of the EEA, we will ensure that it is treated
securely and in accordance with all data protection
legislation.

Automated decision making

We may use automated decision making, including
profiling, to assess insurance risks, detect fraud, and
administer your policy. This helps us to decide whether to
offer the insurance and determine prices.

An example is when you buy a travel insurance product, we
may accept or reject a potential policyholder for cover
based on their age. We do not offer insurance for
customers above a certain age in the UK. If accepted, the
automated calculation of a person’s age may be used to
calculate the premium payable.

If you have any concerns regarding the decision reached,
please let us know by using the contact details below and
we will arrange for a person to check the accuracy of the
result.

Your rights

You have the right to:

- ask us not to process your data for marketing purposes
at any time;

- access the personal data held about you;

- learn the origin of the data, the purposes and ends of
the processing, the details of the data controller(s), the
data processor(s) and the parties to whom the data may
be shared;

- have your data deleted (subject to certain exemptions);

- have any inaccurate or misleading data corrected or
deleted;

- ask us to provide a copy of your data to any controller;
and

- lodge a complaint with the Information Commissioners
Officer (ICO).

These rights apply whether we hold your personal data on
paper or in electronic form.

If you would like to change your marketing preferences at
any time, please contact us at the details below or speak to
our customer service team.

Your data will not be kept for longer than is necessary. In
most cases this will be for a period of seven years following
the expiry of the insurance contract, or our business
relationship with you, unless we are required to retain the
data for a longer period due to business, legal or regulatory
requirements.

For any questions on how we process your personal data
or to exercise your rights, please contact:

Data Protection Officer,

Hood Travel Limited,

1st Floor,

Maitland House, Warrior Square,
Southend-on-Sea,

Essex, SS1 2JY

Email: dpo@hoodgroup.co.uk



DEFINITION OF WORDS

When the following words and phrases appear in the policy document or policy schedule, they have the meanings given below.

These words are highlighted by the use of bold print.

Accident

An unexpected event caused by something external and visible,
which results in physical bodily injury, leading to total and
permanent loss of sight, total and permanent loss of use of a
limb or permanent disablement or death, within a year of the
incident.

Accidental damage

Any damage, including fire and liquid damage, caused to the
gadget which was not deliberately caused by you or bound to
happen.

Appointed adviser

The solicitor or appropriately qualified person, firm or
company, including us, who is chosen to act for you in your
claim for compensation.

Area of cover

You will not be covered if you travel outside the area you
have chosen as shown on your policy schedule, unless it is a
short stay of up to 48 hours during your journey or a stopover
where you are scheduled to officially remain in transit.

» Europe 1 (Single trip only)
UK, the Channel Islands, the Isle of Man, the Republic of
Ireland, Continental Europe and Mediterranean islands (but
excluding those listed under Europe 2 below), the Azores,
Belarus, Estonia, Georgia, Gibraltar, Iceland, Latvia,
Lithuania, Moldova, Russia and Ukraine.

» Europe 2 (Single trip only)
Cyprus, Madeira, Malta, Spain including the Canary Islands
(El Hierro, Fuerteventura, La Gomera, Gran Canaria, La Palma,
Lanzarote and Tenerife) and the Balearic Islands
(Formentera, Majorca, Minorca and Ibiza), Switzerland and
Turkey.

» Europe and UK (Annual Multi-trip only)
All countries listed within Europe 1 and Europe 2 above.

» Worldwide (excluding USA, Canada, Caribbean)
Worldwide, excluding United States of America, Canada
and all Islands in the Caribbean Sea including the Bahamas.

o Australia / New Zealand (Single trip only)
Australia and New Zealand.

» Worldwide (including USA, Canada, Caribbean)
Any Worldwide country.

You will not be covered if you travel to a country where

the Foreign & Commonwealth Office has advised against all
travel or all but essential travel. For further details
visit gov.uk/foreign-travel-advice

Business associate

Any person in your home country that you work closely with,
whose absence from work means that the director of your
business needs you to cancel or curtail your journey.

Camping equipment
Tent, poles, guide ropes, tent pegs, ground sheets, sleeping
bags, air mattresses, gas stoves, gas lights and mallet.

Channel Islands
Jersey, Guernsey, Alderney, Sark and Herm.

Couple
Two adults who have been permanently living together at the
same address for more than six months.

Departure point

The airport, international train station or port where your
outward journey to your destination begins, and where your
final journey back home begins (including any connecting
transport you take later).

Doctor

A legally qualified doctor holding the necessary certification in
the country in which they are currently practising, other than
you or a relative.

Economic sanction(s)

Any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations
of the European Union or UK. These may change from time to
time and can include prohibiting the transfer of funds to a
sanctioned country, freezing the assets of a government, the
corporate entities and residents of a sanctioned country, or
freezing the assets of specific individuals or corporate entities.

End supplier

The company that owns and operates the following services:
scheduled airline, hotel, train operator including Eurostar, car
ferries, villas abroad and cottages in the UK, coach operator, car
or camper hire company, caravan sites, campsites, mobile home,
safaris, excursions, Eurotunnel, theme parks or attractions

Excess / Deposit

e For sections 1-20 and 22
The deduction we will make from the amount otherwise
payable under this policy for each person insured, for each
section, for each claim incident. You will not have to pay
an excess if the extra premium has been paid for excess
waiver and this is shown on your policy schedule.

e For section 21 only
The amount stated in your rental agreement that you are
responsible for in the event of damage to the insured vehicle.

Family

Two adults that live together and up to six of their children
(including foster children, adopted children and grandchildren)
aged 17 and under, if in full time education or living with the two
adults. Each adult can travel independently, however, all insured
children must travel with at least one of the insured adults.

Damage

For section 21 only

Damage to the insured vehicle caused by fire, vandalism,
accident or theft occurring during your rental period.

Financial failure

The scheduled airline or end supplier becoming insolvent or
having an administrator appointed and being unable to provide
agreed services.



Gadget

Mobile phones, smart phones, laptops, tablets, digital cameras,
MP3 Players, CD/DVD Players, games consoles, video cameras,
camera lenses, bluetooth headsets, satellite navigation devices,
PDAs, E-readers, head/ear phones, wearable technology (such as
a smart watch or a health and fitness tracker) all of which must
be owned by you and for which you have proof of purchase.

These items must be:

* purchased from a UK registered company supplied with full
UK consumer rights and warranties; or

* purchased worldwide directly from the manufacturer, a
network provider, an online or a high street retailer; or

» refurbished items purchased directly from the manufacturer, a
network provider, an online or a high street retailer and which
were supplied with a warranty at the time of purchase; or

» purchased second hand that have the original proof of
purchase (which corresponds to the first 3 points above) and a
signed letter from the original owner confirming that you own
the gadget(s). This letter must include IMEI (where applicable),
serial number and make and model of your gadget(s).

» given to you as a gift and that you have the original proof of
purchase (which corresponds to the first 3 points above) and a
signed letter from the original owner confirming that you own
the gadget(s). This letter must include IMEI (where applicable),
serial number (where possible), make and model of your
gadget(s) and the date the device what gifted to you.

Golf equipment
Golf clubs, golf bag, golf trolley and golf shoes.

Hazardous activity

Any activity not listed as being included as ‘Standard’ in the
Adventurous / winter sports activities section on pages 32-36.
If the activity is listed as ‘Sports & Activity Package' or ‘Winter
sports option” you are only covered while taking part in these
activities if the appropriate extra premium has been paid.

Home
Your usual place of residence in the UK, the Channel Islands
or the Isle of Man.

Insurer
e For sections 1-14 and 17-22
AWP P&C SA.

e For section 15
AmTrust Europe Limited.

» For section 16
Certain underwriters at Lloyd's, provided by International
Passenger Protection Limited.

Insured vehicle

e For section 21 only
The vehicle owned by a licensed rental company or
agency, which you have agreed to hire from them
according to the terms of your rental agreement. The
vehicle must:
- be no more than 10 years old;
- have no more than 9 seats;
- not be driven off a Public Highway;
- not be a motor home, campervan, commercial vehicle,

minibus, motorcycle or moped;

- have a retail purchase price of less than £70,000.

Journey

A trip that takes place during the period of insurance which
begins when you leave home and ends when you get back
home or to a hospital or nursing home in your home country,
whichever is earlier.

* For single trip cover
- you will only be covered if you are aged 79 or under at
the date your policy was issued.
- any other trip which begins after you get back is not
covered.
- trips booked to last longer than 94 days are not covered.

¢ For annual multi-trip cover

- you will only be covered if you are aged 79 or under at
the start date of your policy.

- cover is for short trips of 31 days (Bronze cover), 45 days
(Silver cover), 62 days (Gold cover) or less per trip only.
There is absolutely no cover offered by this policy
whatsoever for trips which are longer than these limits
per trip. This would include not insuring you for any part
of a trip that is longer than these limits.

- trips within your home country must be for at least two
nights and have:

i pre-booked transport or accommodation; or
i be more than 25 miles from your home (unless it
involves a sea crossing).

- you will be covered for taking part in the activities listed
as ‘Winter Sports Option’ for up to 17 days in total during
the period of insurance when the premium has been
paid for this cover.

- you will be covered for taking part in the activities listed
as 'Sports and Activities package’ for up to 17 days in
total during the period of insurance when the premium
has been paid for this cover.

Legal action

Work carried out to support a claim that we have agreed to.

This includes settlement negotiations, hearings in a civil court,

arbitration and any appeals resulting from such hearings other

than an application by you:

* to the European Court of Justice, European Court of
Human Rights or similar International body; or

« to enforce a judgment or legally binding decision.

Legal costs

Fees, costs and expenses (including Value Added Tax or
equivalent local goods and services tax) which we agree to pay
for you in connection with legal action. Also, any costs which
you are ordered to pay by a court or arbitrator (other than
damages, fines and penalties) or any other costs we agree to pay.

Loss
Where the gadget has been accidentally left by you in a
location and you are permanently deprived of its use.

Malicious damage
Intentional or deliberate actions of a third party which causes
damage to your gadget.

Motorcycle apparel

Protective riding gear designed and intended to be worn while
riding your motorcycle including leathers, chaps, jacket,
gloves, helmet riding boots and goggles.

Motorcycle accessories
Panniers, saddlebags, tail boxes, top boxes, trunks, luggage
racks and padlocks for your motorcycle.



Natural catastrophe

An event caused by natural forces for example avalanche,
earthquake, fire, flood, hurricane, landslide, lightning, severe
storm, tsunami or volcanic eruption.

Pair or set
A number of items of personal possessions (not including ski
equipment) that belong together or can be used together.

Period of insurance
» For sections 1-20 and 22
- For single trip cover
Cancellation cover begins from the issue date shown on your
policy schedule and ends at the beginning of your journey.
The cover for all other sections starts at the beginning of
your journey and finishes at the end of your journey.

- For annual multi-trip cover
Cancellation cover begins on the start date shown on your
policy schedule or the date you booked your journey,
whichever is the later and ends at the beginning of your
journey. The cover for all other sections starts at the beginning
of your journey and finishes at the end of your journey.

- For single trip and annual multi-trip cover
All cover ends on the expiry date shown on your policy
schedule, unless you cannot finish your journey as
planned because of death, injury or illness or there is a
delay to the public transport system that cannot be
avoided. In these circumstances we will extend cover free
of charge until you can reasonably finish that journey.

e For section 21 only
Cover starts at the beginning of your rental period and finishes
either at the end of your rental period or on the expiry date
shown on your policy schedule (whichever is the earlier).

Personal money

Cash, cheques, postal and money orders, current postage
stamps, travellers’ cheques, coupons or vouchers which have
a monetary value, admission tickets and travel tickets, all held
for private and not business purposes.

Personal possessions

Each of your suitcases, trunks and similar containers
(including their contents) and articles worn or carried by you
(including your valuables, but excluding your gadgets).

Proof of purchase

The original purchase receipt provided at the point of sale that
gives details of the gadget purchased, or similar documents
that provide proof that you own the gadget.

Proof of usage

Evidence that shows your gadget has been in use before the event
giving rise to the claim. Where the gadget is a mobile phone this
evidence can be obtained from your phone network provider. For
other gadgets, such as laptops, in the event of an accidental damage
claim this may be determined through inspection by our repairers.

Public transport
Any publicly licensed aircraft, sea vessel, train or coach on
which you are booked to travel.

Redundancy

Loss of permanent paid employment (except voluntary
redundancy), after a continuous working period of two years with
the same employer if you are aged 18 and over or 65 and under.

Relative

Your mother (in-law), father (in-law), step parent (in-law), sister
(in-law), brother (in-law), wife, husband, son (in-law), daughter
(in-law), step child, foster child, grandparent, grandchild, uncle,
aunt, nephew, niece, cousin, partner (including common law
and civil partnerships) or fiancé(e).

Rental agreement

The contract between you and your vehicle rental company in
providing you with the insured vehicle, which is signed by you
and that states the excess/deposit you are responsible for,
following damage to the insured vehicle during the rental period.

This policy is not a motor insurance policy, nor is it a
primary damage policy covering the insured vehicle. The
Vehicle hire excess waiver section only covers the amount
of the excess/deposit you are responsible for under the
terms of your rental agreement and not the full value of

the insured vehicle itself.
\ J

Rental period
* For section 21 only
The dates you have arranged to hire the insured vehicle, as
confirmed on your rental agreement. Cover does not apply:
- unless you are aged between 21 and 74 at the date your
policy was issued.
- for any other vehicle rental beginning after your journey
ends.
- for vehicle rentals booked outside the period of insurance.
- for vehicle rentals booked to last longer than 122 days.

Resident

A person who has their main home and is registered with a
doctor in the UK, the Channel Islands or the Isle of Man and
has not spent more than six months abroad during the year
before the policy was issued.

Road safety and awareness kit
High visibility vests, warning triangle and portable breathalysers.

Single parent